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Abstract 
This research article examined the importance of promoting health by focusing on an 
innovative approach and intervention implemented at community level to prevent the spread 
of COVID-19 pandemic at a minimal cost whilst adhering to the stipulated best practices. This 
case study is a review of a low-cost high-impact intervention conducted in Budiriro, Harare, 
Zimbabwe. It is also a review of an online survey which was conducted to obtain information 
on whether there is a gap between people’s health intentions and their current lifestyle. The 
survey gave evidence that there was a gap between ‘intentions’ and ‘actual participation’ in 
health promoting behaviours, showing that there is a need to conduct interventions to close 
such gaps. It was observed that, while people intend to prevent COVID-19, very few people 
were participating in health promoting behaviours such as washing hands frequently and 
properly.  In conclusion, a multisectoral approach should be adopted in which both public and 
private stakeholders come together to promote health during the COVID-19 pandemic. This 
would be through conducting health interventions such as hand washing programs at a larger 
scale. A united approach could win the fight against COVID-19.  
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Introduction 
As the COVID-19 pandemic continues to plague the world, it is of great importance 
for everyone to promote health. This can be achieved by cooperating and working in 
unison whilst applying evidence-based health practices and conducting innovative 
health promotion activities. A holistic approach is definitely required in order for any 
country to overcome this pandemic.  

In order to tackle and overcome the COVID-19 pandemic, Zimbabwean citizens 
should have increased control over their health, and they should also be equipped 
with skills to improve their health as well. It is important to note that the individual 
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choices and actions of people have a bearing, not only on their own health, but also 
on the health and well-being of fellow citizens in the country. 

 Health promotion covers a wide range of social and environmental interventions that 
are designed to benefit and protect individual people’s health and quality of life by 
addressing and preventing the root causes of ill health, not just focusing on treatment 
and cure (World Health Organisation Western Pacific Region, 2021). It also enables 
people to increase control over their own health.  

In Zimbabwe everyone has a part to play in promoting health during the COVID-19 
pandemic. During the current COVID-19 pandemic, health education is particularly 
important in effecting behaviour change so that people wash their hands properly and 
sanitise, wear face masks correctly covering the mouth and nose, as well as maintain 
physical distancing. Adhering to the above measures could prevent the further spread 
of the coronavirus and help keep the prevalence of COVID-19 low (Chiu et al., 2020). 

Background 
A person’s lifestyle plays an important role in determining one’s chances of getting 
COVID-19. Paying particular attention to such things as washing hands properly, 
sanitising, maintaining social distance, and proper wearing of faces masks would go 
a long way in ensuring our physical health. The need to eat a healthy balanced diet, 
to exercise, and to have sufficient rest can never be over emphasised as a means of 
obtaining optimum health, as these tremendously help in boosting the immune 
system (Finley & Landless, 2014). Harmful habits such as alcohol consumption should 
also be reduced and, if possible, stopped so as to have a better stand against COVID-
19 by having a good immune system (Sarkar, Dipak et al., 2015). Stopping smoking 
could also help to improve the immune responsiveness against diseases (Qui, Feifei et 
al., 2017).  

Michie et al. (2020) explain the importance of understanding health behaviour in order 
to slow down COVID-19. They offer a five-point plan: creating a mental model; 
creating social norms; creating the right level and type of emotion; replacing one 
behaviour with another; and making the behaviour easy (Michie et al., 2020).  

Strategic planning should be ensured in each step of the way when promoting health 
during the COVID-19 period. The physical, mental, and social spheres of life should 
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be looked into and ways sought to promote wellbeing in these spheres even during 
the COVID-19 pandemic.  

 

Low-Cost High Impact Interventions to curb the spread of COVID-19 in Budiriro, 
Harare 

Health interventions should be conducted even at community level for the purpose of 
preventing the spread of COVID-19. In line with the theme “COVID-19 Best Practices 
and Innovative Approaches in Under Resourced Contexts”, a low-cost high-impact 
intervention was conducted to curb the spread of COVID-19 in Budiriro 5B Cabs 
Houses, Harare. A video showing this intervention can be viewed on YouTube (Gota, 
2020).  

The aim of the hand washing program intervention was to conscientise the 
community members on the importance of washing hands “properly” to prevent the 
spread of COVID-19. Practical demonstrations on how to wash hands properly were 
shown to the community members in Budiriro. Community members also 
participated in the hand washing programme by washing their hands using the 
proper hand washing technique. Engaging the community members is of paramount 
importance as it gives them a sense of ownership of the programs being implemented 
in the community. 

This was a low-cost intervention and it required minimal resources to conduct the 
program. Basically, soap, water and volunteer personnel were the prerequisites for 
conducting a hand washing program.  

Research shows that “properly” washing hands prevents the spread of infectious 
diseases (Warren-Gash, Charlotte et al., 2013). In fact, research has shown that 
washing hands with soap and water under running water can reduce respiratory 
infections by 16% (Rabie & Curtis, 2006).  

The following steps are followed when washing hands using the proper hand washing 
technique: 

1) Wetting hands with safe running water and applying enough soap to cover the 
wet hands. 

2) Scrubbing all surfaces of hands, including backs of hands, between fingers and 
under the nails for at least 20 seconds. 
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3) Rinsing thoroughly with running water. 
4) Drying with a clean dry cloth or disposable paper towel. 

 

Methodology 
Intervention design 

The location of Budiriro in Harare was chosen as the area for conducting the hand 
washing program intervention as it is amongst the high-density areas where there is 
a shortage of municipal running water. It was thus seen as important to strengthen 
community action and develop personal skills that would enable people to practice 
good hygiene practices such as washing hands properly in that locality, and ultimately 
reduce the spread of COVID-19. 

Population 

Budiriro residential area has a total catchment population of 121 236 people 
(Zimbabwe National Statistics Agency), and the intervention was conducted in 
Budiriro 5B CABS Houses which has a total of 3000 households. 

Target sample size for intervention 
The intervention was designed to cater for about 100 people in the community without 
segregating age, gender or race. The facilitators went to the shopping centre in the 
Budiriro CABS community and conducted the hand washing demonstrations in 
which community members joined in and freely participated. The facilitators also 
moved through the community residential lanes and involved the residents they met 
in practical demonstrations of washing hands. A register of participants was compiled 
in which those who participated were recorded, and the age group of the 100 
participants was noted to be between 9years to 36 years. 

Health promoting behaviour gap analysis survey in relation to handwashing and 
other health promoting behaviours 
I also conducted a cross-sectional online survey to ascertain if there was a gap between 
people’s intentions and actual participation in health promoting behaviour including 
hand washing.  

Data gathering instrument 
A questionnaire link with two sets of questions was sent to 80 participants in 
Zimbabwe using Survey Monkey (an online survey software). The survey 
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questionnaire was sent to the 80 participants via email and social media platforms 
such as Facebook and WhatsApp. The composition of participants my contact list aged 
between 25 to 35 years. Of the 80 participants 45 were males and 35 were females. 

Questionnaire design 
The first set of questions in the questionnaire included the following: 

• Do you want to prevent the spread of COVID-19? 

• Do you want to promote good health? 

The second set of questions included the following: 

• Are you sanitising and washing your hands frequently? 

• Are you wearing your mask properly? 

• Are you practising social distancing? 

Findings from the survey 
After the survey, it was noted that all the responses in the first set of questions were 
in the affirmative, whilst for the second set of questions 48 people (60%) responded 
affirmatively. Although the above survey was only preliminary, it shows that there is 
a serious gap between ‘intentions’ and ‘actual participation’ in health promoting 
behaviours. The survey sets a base for future surveys which can explore more on the 
aforementioned gap. Future surveys can explore more and be more representative, 
and thus enable the formulation of comprehensive health promotion and education 
interventions and strategies to bridge the gap between the grand idles we long for and 
our current way of life (lifestyle). 

Conclusion 
Mileage has been gained significantly in educating people about the COVID-19 
pandemic, but more can still be done to promote good health during the pandemic. 
More interventions need to be conducted to sufficiently promote health during this 
current global crisis. A multisectoral approach needs to be adopted whereby both 
public and private stakeholders come together to promote healthy lifestyles, as well 
as to put in place environmental structures that encourage behavioural change 
favourable to the promotion of good health. It is also important to note that simply 
encouraging people to stop the ‘bad’ behaviour is not enough. The undesirable 
behaviour has to be replaced with the preferred or ‘good’ behaviour. In our case with 
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COVID-19, this would imply advising people to wash their hands properly with soap 
and running water, rather than simply telling them not to shake hands. 

 The mandate of promoting health during the COVID-19 period should not be left to 
single entity such as the Ministry of Health and Child Care, but it should be a 
cooperative mandate as well as an individual responsibility. Everyone has a part to 
play in the fight against COVID-19, and people should come together to mediate, 
advocate and strive to enable all to achieve good health even in the midst of the 
COVID-19 pandemic. Together we can promote health during the COVID-19 
pandemic. 
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